
CONSUMER PROTECTION NOTICE 

Effective: December 1, 2019 

United Home Life Insurance Company ("we," "us," and "our") is committed to protecting the information collected about our 

policy owners, insureds, applicants, beneficiaries, claimants, and other natural persons who visit our website or otherwise interact 

with us in connection with our insurance products and services ("you" and "your"). This notice describes how we may collect, use, 

and share information about you and how you may request access to or deletion of this information. WE WILL NOT 

DISCRIMINATE AGAINST YOU FOR EXERCISING ANY OF THE CONSUMER PROTECTION RIGHTS GRANTED 

TO YOU BY LAW OR IN THIS NOTICE. 

COLLECTING YOUR PERSONAL INFORMATION 

There are a variety of sources we use to collect information that identifies, relates to, describes, or could reasonably be linked to 

or associated with you or your household (collectively, "your personal information"). The categories and sources of your personal 

information we collect include: 

• Demographic Data. We collect contact details and demographic information that you or your family members provide to us as part

of the insurance application process, such as your name, address, telephone number, email address, Social Security number, birth

date, physical characteristics, habits, income, driver's license number, passport number, occupation, employment history, gender,

and marital status.

• Payment Information. When you apply for coverage, we collect billing information and other financial account information you

voluntarily share with us, such as your bank account number, and credit or debit card number.

• Health and Medical Records. As part of our underwriting process, we obtain information about your health history, medical

records, and prescription history from you, your health care providers, pharmacies, and insurance support organizations, such

as information about your current medical impairments and insurability, historical medical or prescription information, and

biometric information.

• Credit History. From consumer-reporting agencies, third party services providers, and public records, we may collect information

about your credit history and credit worthiness.

• Prior Transactions. We may collect information from you, consumer credit reporting agencies, and insurance support organizations

about your prior insurance transactions and experiences, such as products purchased, payment history, and life insurance cash

value or loan balances.

• Derived Data. Our servers automatically collect some data when you access our website, such as your device name and type, IP

address, version of your operating system, access times, browser information, and settings. Data may also be collected via tracking

technologies to recognize you and your actions that are integral to our website.

• Location Information. When you access our website, we may collect your generic location data, such as city, latitude, longitude, and

compass-related data . Various technologies are used to determine location, including IP address, GPS, Wi-Fi access points, and cell

towers.

USING YOUR PERSONAL INFORMATION 

We use your personal information for one or more of the following purposes: 

• Underwriting and Claims Activities. Your personal information is used to underwrite your application for coverage and make

eligibility, risk, rating, and policy issuance decisions. In the event of a claim, we use your personal information to administer the

claim.

• Customer Service and Policy Fulfillment. Your personal information is used to verify your identity before responding to inquiries

for coverage information and other products and services that may be of interest. Additionally, we must fulfill our responsibility for

coverage and use your personal information to meet policy obligations.

• Fraud Detection. In the unlikely event of suspicious activity associated with you or your policy, your personal information may be

used in our investigation and to help detect and prevent insurance fraud, data security breaches, and other unauthorized acts.

• Data Analysis and De-Identification. Except as otherwise prohibited by law, we may use your personal information to compile

anonymous statistical data and to create data not linked or reasonably linkable to you or your household.

• Other Permitted Activities. We may use your personal information to conduct other legally permitted activities in connection with

any coverage you have or have applied for with us as well as for the purpose of monitoring and analyzing usage of our website and

insurance trends or as otherwise permitted by law.

SHARING YOUR PERSONAL INFORMATION 

WE DO NOT SELL YOUR PERSONAL INFORMATION. We may share your personal information as follows: 

• With Service Providers. We may share any or all of your personal information with third parties that provide services for or on our

behalf in order to help us underwrite insurance, process transactions, administer claims, and run our operations. These third parties

include, without limitation, independent insurance agents, consumer reporting agencies, insurance support organizations, other

insurers, payment processors, data analytics services, email delivery vendors, and web hosting services.
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